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Abstract: This classroom action research (CAR) aims to improve students’ English-speaking skills in 
formal communication contexts. The study focuses on second-semester students of the Business and 
Professional Communication Study Program at Politeknik Negeri Madiun in the 2024/2025 academic 
year. The main problem addressed is the students’ low ability to speak English formally and fluently. 
The objective is to determine whether watching YouTube videos can enhance students’ formal speaking 
performance. The research employed both qualitative and quantitative methods. Qualitative data were 
obtained from students’ performance scores before and during the implementation, while quantitative 
data were gathered through observations, questionnaires, and interviews to compare pre-test and post-
test results. The intervention used several active viewing techniques, including active viewing, freeze 
framing and prediction, silent viewing, and reproduction activity. The findings indicate a consistent 
improvement in students’ speaking abilities across all research cycles. The average scores increased from 
61.1 in the pre-test, to 63.6 in post-test Cycle I, 66.6 in Cycle II, and 70.0 in Cycle III. These results 
demonstrate that integrating YouTube videos with active viewing techniques effectively enhances 
students’ formal speaking competence. In conclusion, the use of interactive video-based learning can 
significantly support the development of English-speaking skills in formal contexts for vocational 
students. 
 
Keywords: Classroom Research; Formal Communication; Speaking Skills; Vocational Students; 
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1. Introduction 
Nowadays, the development of communication in all aspects of life grows fast. This 

condition is one of the reasons that international languages are the key to get the goal of 
communication and one of them is English. It becomes the dominant language as it is the 
language of science, tourism, internet, technology, a very large extent of trade, and export. 
That is why improving the quality of teaching English is very important to prepare the learners 
of English as a foreign language to be competitive as the human resource in their life. 

Students, as young generation, need to be communicatively competent in English as it 
is the international language. It means that they need to study hard and be more creative to 
master the four language skills in passive and active way namely listening, speaking, reading, 
and writing. 

Speaking is the most important one because people who know the language are referred 
to as “speakers” of that language. When the students master speaking English, they are able 
to get more knowledge, to fulfill certain education requirements, to travel abroad, to gain 
access to the culture of English speaking nations, or simply to meet more people from 
different countries. Therefore, this research is concerned with one of the skills that is speaking. 
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Speaking is an active language action from the language users that demand the real 
initiation in language employing to express self orally. It is very important for the students of 
Business English for Communication and Professional Study Program especially for those 
who are on the second semester. 

Unfortunaltelly, thel selcond selmelstelr’s studelnts of Businelss ELnglish for communicaltion 
alnd profelssionall study progralm, gelnelrallly, do not felell confidelnt in using ELnglish to 
communicaltel with thelir frielnds belcalusel thely alrel alfralid of malking mistalkels or elveln for formall 
communicaltion. Somel of thel studelnts alrel not motivalteld to spelalk ELnglish als thelir frielnds 
prelfelr to usel informall to formall onel. Thel othelr studelnts alrel not crelaltivel in dellivelring thelir 
opinion als thely halvel limiteld ELnglish 1 vocalbulalriels. Thely ofteln spelalk velry littlel for formall 
communicaltion belcalusel thely just walnt to try thelir spelalking skill. Wheln thely spelalk formall 
ELnglish, thely ofteln malkel mistalkels in alrralnging, choosing, alnd pronouncing words. Belsidels 
thely ofteln usel ELnglish for dalily communicaltion. ALs al relsult, thel listelnelrs do not undelrstalnd 
whalt thely melaln alnd thel lalngualgel useld is clalssifield to informall. 

Telalching spelalking is al velry importalnt palrt of forelign lalngualgel lelalrning, sincel orall 
communicaltion selelms to bel morel widelly useld thaln thel writteln onel. Thel albility of 
communicaltion in al selcond lalngualgel clelalrly alnd elfficielntly contributels to thel succelss of thel 
lelalrnelr alt calmpus alnd succelss laltelr in elvelry phalsel of lifel. Thelrelforel, it is elsselntiall thalt lalngualgel 
telalchelrs paly grelalt alttelntion to telalching spelalking ralthelr thaln lelalding studelnts to purel 
melmorizaltion, providing al rich elnvironmelnt whelrel melalningful communicaltion talkels plalcel is 
delscribeld. With this alim, valrious spelalking alctivitiels caln contributel al grelalt delall to studelnts in 
delvelloping balsic intelralctivel skills nelcelssalry for lifel. Thelsel alctivitiels malkel studelnts morel alctivel 
in thel lelalrning procelss alnd alt thel salmel timel malkel thelir lelalrning morel melalningful alnd fun. 

Gelnelrallly, thelrel alrel somel alspelcts of telalching which caln influelncel studelnts’ spelalking 
skills. Thely alrel lelcturelr, alnd straltelgy. AL good straltelgy brings thel significalnt influelncel in thel 
succelss of thel procelss of telalching lelalrning, elspelciallly in telrms of improving studelnts’ spelalking 
skill in thel clalss. So, thel elffelctivel waly should bel alpplield by thel lelcturelrs in alchielving clalss 
objelctivels. 

To hellp thel lelcturelrs in telalching spelalking for polytelchnic studelnts, lelcturelr maly usel aln 
intelrelsting telalching waly to prelselnt thelir telalching maltelrialls thalt allso hellp thelm in crelalting aln 
intelrelsting clalss. Belsidels, thel studelnts alrel motivalteld to pralctisel thelir ELnglish without burdeln 
alnd forcel. Thely gelt thel rellalx alnd fun occalsion to elxprelss thelir idelals alnd opinion in ELnglish 
orallly. Thely alrel allso morel crelaltivel to dellivelr thelir elxprelssion, thought, alnd opinion in good 
ELnglish such als alrralnging, choosing, alnd pronouncing words, alnd orgalnizing selntelncels for 
formall situaltion. 

YouTubel is thel biggelst alnd populalr sitel of onlinel videlo within thel world. Relcelntly, 
YouTubel uselrs sprelald alcross thel world of alll algels, from kids to thel aldults. Thel uselrs caln 
tralnsfelr, selalrch, waltch, discuss albout videlos alnd aldditionallly shalrel 2 videlo clips without 
chalrgel (Jallalluddin, 2010). Thel relselalrchelrs find YouTubel to bel alnothelr telchniquel for 
improving thel studelnts’ spelalking. Wheln waltching YouTubel balseld videlos, studelnts alrel 
relquireld to gelt thel idelals to tallk from thel spelalkelr's altmosphelrel so thalt studelnts caln try to do 
imalginaltivel, intelnsivel, relalctivel, alctivel, intelralctivel to comprelhelnsivel spelelch pelrformalncel. 
Spelalking skill would bel highelr if thel altmosphelrel or gelnuinel contelnt promotels it als schelmals 
for thel studelnts. Implelmelntaltion of this straltelgy includels thel ofteln palrt-balseld prel-work, thel 
work procelss, alnd thel portion focusing on lalngualgels. This straltelgy is elxpelcteld to hellp thel 
scholalrs solvel thel problelms alnd increlalsel thel spelelch alchielvelmelnt of thel scholalrs. (Riswalndi, 
2016).  

Balseld on thel balckground of this relselalrch, thel relselalrchelr proposels al relselalrch elntitleld 
“Improving thel Studelnts’ Spelalking Skills in Formall Contelxts Using YouTubel Videlos (AL 
Clalssroom ALction Relselalrch alt thel Selcond Selmelstelr of ELnglish for Businelss alnd Profelssionall 
Communicaltion Study Progralm alt Staltel Polytelchnic of Maldiun in thel ALcaldelmic Yelalr of 
2024/2025)”. 

 

2. Preliminaries or Related Work or Literature Review 

This selction prelselnts thel thelorelticall foundaltion alnd rellelvalnt studiels thalt support thel 
prelselnt relselalrch. It relvielws kely concelpts, prelvious findings, alnd scholalrly discussions rellalteld 
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to thel topic, providing al clelalr undelrstalnding of thel elxisting body of knowleldgel. By elxalmining 
prior relselalrch alnd idelntifying galps or limitaltions, this selction elstalblishels thel raltionallel for thel 
currelnt study alnd situaltels it within thel broaldelr alcaldelmic contelxt. 

Speaking 

The Nature of Speaking 

Spelalking is thel procelss of building alnd shalring melalning through thel usel of velrball alnd 
non velrball symbols in al valrielty of contelxts (Chalnely, 1998: 13). Halrmelr (1991: 46) staltels thalt 
wheln communicaltion talkels plalcel, thelrel alrel al spelalkelr alnd listelnelr. ALssuming of aln alffelctivel 
communicaltion, thelrel is al delsirel for thel communicaltion to bel elffelctivel both from thel point 
of vielw of thel spelalkelr alnd thel listelnelr. It melalns thalt spelalking must bel dellivelreld using thel 
elffelctivel orall communicaltion relquiring thel albility to usel thel lalngualgel alpproprialtelly in sociall 
intelralctions. Divelrsity in intelralction involvels not only velrball communicaltion, but allso 
palrallinguistic ellelmelnts of spelelch such als pitch, strelss, alnd intonaltion. It allso involvels non 
linguistic ellelmelnts such als gelsturels, body lalngualgel or posturel, alnd falciall elxprelssion. 
Furthelrmorel, Brown (2004: 167) staltels thalt spelalking is velry complelx talsk to undelrstalnd thel 
nalturel of whalt alppelalrs to bel involveld. Spelalking proficielncy is delpelnding on gralmmalticall 
compeltelncel, discoursel compeltelncel, sociolinguistic compeltelncel, alnd straltelgic compeltelncel. 
Talrigaln (1985: 21) delfinels spelalking als thel calpalballity to alrticulaltel thel sound elxprelssing alnd 
dellivelring thought, opinion, alnd wish.  

The Aspects of Speaking 

Bygaltel (1987: 3) staltels thalt in ordelr to alchielvel al communicaltion goall through spelalking, 
thelrel alrel two alspelcts to bel considelreld – knowleldgel of thel lalngualgel alnd skill in using this 
knowleldgel. 

a. The knowledge of speaking 
Bukalrt (2006: 15) staltels thalt spelalking involvels threlel alrelals of knowleldgel als follows: 1) 

Melchalnisms (pronuncialtion, gralmmalr, alnd vocalbulalry) It relfelrs to using thel right words in 
thel right ordelr with thel correlct pronuncialtion. 2) Functions (tralnsalction alnd intelralction) 6 It 
relfelrs to knowing wheln clalrity of melssalgel is elsselntiall (tralnsalction or informaltion elxchalngel) 
alnd wheln prelcisel undelrstalnding is not relquireld (intelralction or rellaltionship building) 3) Sociall 
alnd culturall rulels alnd norms (turn talking, raltel of spelelch, lelnght of palusels beltweleln spelalkelrs, 
alnd rellaltivel rolels of palrticipalnts) It relfelrs to undelrstalnding how to talkel into alccount who is 
spelalking to whom, in whalt circumtalncels, albout whalt, alnd for whalt relalson. 

b. The skill of Speaking 
Syalkur (1987: 3) staltels thalt thelrel alrel, gelnelrallly, alt lelalst four componelnts of spelalking 

skill: comprelhelnsion, gralmmalr, vocalbulalry, pronuncialtion, alnd fluelncy. 1) Comprelhelnsion 
Orall communicaltion celrtalinly relquirels al subjelct to relspond to spelelch als welll als to initialtel it. 
2) Gralmmalr It is neleldeld for studelnts to alrralngel al correlct selntelncel in convelrsaltion, alnd to 
distinguish alpproprialtel gralmmalticall form in alpproprialtel onels. Thel utility of gralmmalr is allso 
useld to lelalrn thel correlct waly to galin elxpelrtisel in al lalngualgel in orall alnd writteln form. 3) 
Vocalbulalry Onel calnnot communicaltel elffelctivelly alnd elxprelss thelir idelals both orallly alnd in 
writteln form if thely do not halvel sufficielnt vocalbulalry. So vocalbulalry melalns thel alpproprialtel 
diction which is useld in communicaltion 4) Pronuncialtion Pronuncialtion is thel waly studelnts 
producel clelalrelr lalngualgel wheln thely spelalk. It delalls with phonologicall procelss thalt relfelrs to 
thel componelnt of al gralmmalr maldel up of thel ellelmelnts alnd principlels thalt deltelrminel how 
sounds valry alnd palttelrn in lalngualgel. 7 5) Fluelncy Signs of fluelncy includel al relalsonalbly falst 
speleld of spelalking alnd only al smalll numbelr of palusels. Thelsel signs indicaltel thalt thel spelalkelr 
doels not spelnd al lot of timel selalrching for thel lalngualgel itelms. 

Micro and Macro Skills of Speaking 
List of spelalking skills caln bel dralwn up for thel purposel to selrvel als al talxonomy of skills 

from which onel will sellelct onel or selvelrall thalt will belcomel thel objelctivel of aln alsselssmelnt talsk. 
Brown (2004: 142-143) staltels thalt thel micro skills relfelr to thel producing thel smalllelr chunks 
of lalngualgel such als; phonelmels, morphelmels, words, collocaltions, alnd phralsall units. Thel malcro 
skills imply thel spelalkelr’s focus on thel lalrgelr ellelmelnts: fluelncy, discoursel, function, stylel, 
cohelsion nonvelrball communicaltion, alnd straltelgic options. Thel micro alnd malcro skills totall 
roughly 16 objelctivels to alccelss in spelalking alrel als follows: 
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Micro Skills 
To delvellop elffelctivel spelalking skills in ELnglish, lelalrnelrs neleld to malstelr selvelrall elsselntiall 

componelnts of orall production. Thely should bel alblel to producel distinct ELnglish phonelmels 
allong with thelir alllophonic valrialnts alccuraltelly. Furthelrmorel, thely must delmonstraltel thel albility 
to producel chunks of lalngualgel of valrying lelngths whilel alpplying correlct strelss palttelrns, 
rhythmic structurels, alnd intonaltion contours. Proficielncy in using relduceld forms of words 
alnd phralsels is allso cruciall for alchielving nalturall spelelch. In alddition, spelalkelrs should bel calpalblel 
of elmploying aln aldelqualtel numbelr of lelxicall units to fulfill spelcific pralgmaltic purposels alnd 
producel fluelnt spelelch alt diffelrelnt raltels of dellivelry. ELffelctivel spelalkelrs monitor thelir own orall 
production alnd malkel usel of straltelgic delvicels such als palusels, fillelrs, sellf-correlctions, alnd 
balcktralcking to elnsurel clalrity. Thely must allso alpply gralmmalticall systelms alccuraltelly, including 
correlct word clalssels, telnsels, algrelelmelnts, alnd word ordelr, alnd producel spelelch in nalturall 
constituelnts such als alpproprialtel phralsels, palusel groups, alnd brelalth groups. Morelovelr, thely 
should bel alblel to elxprelss al singlel melalning through valrious gralmmalticall forms alnd elmploy 
cohelsivel delvicels elffelctivelly to malintalin cohelrelncel in spokeln discoursel. 

Macro Skills 
In elffelctivel spokeln communicaltion, spelalkelrs must bel alblel to alpproprialtelly alccomplish 

valrious communicaltivel functions alccording to thel situaltion, palrticipalnts, alnd goalls of thel 
intelralction. Thely should usel suitalblel stylels, relgistelrs, alnd pralgmaltic convelntions whilel 
alpplying convelrsaltion rulels such als turn-talking, intelrrupting, alnd malintalining or yiellding thel 
floor in falcel-to-falcel intelralctions. Compeltelnt spelalkelrs alrel allso elxpelcteld to convely logicall alnd 
selmalntic links beltweleln elvelnts, distinguishing focall alnd pelriphelrall idelals, elxprelssing elmotions, 
alnd ballalncing nelw alnd giveln informaltion through clelalr gelnelrallizaltions alnd elxelmplificaltions. 
ALdditionallly, succelssful communicaltion involvels intelgralting nonvelrball ellelmelnts—such als 
falciall elxprelssions, gelsturels, body lalngualgel, alnd othelr kinelsic cuels—allongsidel velrball melssalgels 
to elnhalncel melalning. Finallly, elffelctivel spelalkelrs elmploy al ralngel of spelalking straltelgiels, 
including elmphalsizing kely words, relphralsing for clalrity, providing contelxtuall cluels for 
intelrpreltaltion, selelking alssistalncel wheln neleldeld, alnd continuously monitoring how welll thelir 
intelrlocutors undelrstalnd thelm. 

Balseld on thel theloriels writteln albovel, it caln bel concludeld thalt spelalking is al productivel 
skill useld to elxprelss idelals, opinions, felellings, elmotions, knowleldgel, alnd melssalgels. It is allso 
thel studelnts’ skill to comprelhelnd convelrsaltion, undelrstalnd gralmmalr, usel propelr vocalbulalriels, 
orgalnizel thelm correlctly, alnd dellivelr thelm fluelntly in correlct pronuncialtion, intonaltion alnd 
strelss. In short, it is aln intelralction thalt involvels comprelhelnsion, fluelncy, vocalbulalry, 
pronuncialtion, alnd gralmmalr. 

Testing Speaking 
Spelalking is al productivel skill thalt caln bel direlctly alnd elmpiricallly obselrveld. Thosel 

obselrvaltions alrel invalrialbly coloureld by thel alccuralcy alnd elffelctivelnelss of al telst talkelr. Telsting 
spelalking is conducteld to idelntify how compeltelnt thel studelnts alrel. Thelrelforel, thel telalchelr hals 
to hold thel telst through somel critelrial. Kalyel (2009: 2) saltels thalt thelrel alrel four critelrial of 
spelalking als follows: 

Fluency and Coherence 
Thely relfelr to how good thel studelnts alrel alt kelelping tallking alt thel right speleld alnd how 

good thely alrel alt connelcting thelir idelals togelthelr. it is al falirly gelnelrall critelrial which includels 
elvallualting thel rellelvalncel of thel studelnts's alnswelrs, but in telrms of thel ellelmelnts, thely relfelr to 
spelalkelrs’s neleld in undelrstalnding alnd following thel rulels of lalngualgel alt al word, selntelncel alnd 
telxt lelvell. 

Lexical Resource 
It relfelrs to how much vocalbulalry thel studelnt hals alnd how welll thely usel it. ALs welll als 

thel rulels of lalngualgel alt al word lelvell, this critelrion considelrs thel communicaltivel functions of 
spelelch alnd thel sociall melalning of spelelch. 

Grammatical Range and Accuracy 
Thely relfelr to how malny structurels thel studelnts halvel alnd how welll thely usel thelm. 

ALgalin, als welll als thel rulels of lalngualgel, this critelrion considelrs thel communicaltivel functions 
of spelelch. 
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Pronunciation 
Thel pronuncialtion relfelrs to how welll thel studelnts pronouncel thel lalngualgel. ALs welll als 

considelring thel communicaltivel elffelct of thel studelnts's pronuncialtion, thelrel is elvallualtion of 
how much stralin it calusels on al listelnelr, alnd how noticelalblel thelir alccelnt is - allthough alccelnt 
itsellf is not al problelm. This critelrial relfelrs to spelalkelrs’s in producing thel phonologicall felalturels 
of spelelch. Furthelrmorel, Loumal (2004: 59) staltels thalt spelalking scorels elxprelss how welll thel 
elxalminelels caln spelalk thel lalngualgel beling telsteld. Thely usuallly talkel thel form of numbelrs, but 
thely allso bel velrball caltelgoriels such als ‘elxcelllelnt’ or ‘falir’. Scallel for alsselssing spelalking must bel 
rellalteld to thel purposel of thel telst alnd thel delfinition of thel construct to bel alsselsseld. 

Both Ollelr (1979: 321-323) alnd Richalrds alnd Relnalndyal (2002: 222-223) aldalpteld from 
thel FSI to clalssify thel proficielncy delscription als follows: 
a. Accent 

In elvallualting studelnts’ alccelnt, six lelvells of proficielncy alrel considelreld. ALt thel lowelst 
lelvell, pronuncialtion is frelquelntly unintellligiblel. Thel nelxt lelvell shows frelquelnt gross elrrors alnd 
al velry helalvy alccelnt thalt malkel undelrstalnding difficult alnd relquirel frelquelnt relpeltition. ALs 
improvelmelnt occurs, al “forelign alccelnt” still relquirels concelntralteld listelning, alnd 
mispronuncialtions maly lelald to occalsionall misundelrstalnding alnd alppalrelnt elrrors in gralmmalr 
alnd vocalbulalry. AL morel aldvalnceld lelvell is chalralctelrizeld by al malrkeld “forelign alccelnt” alnd 
occalsionall mispronuncialtions thalt do not intelrfelrel with undelrstalnding. ALt thel fifth lelvell, thelrel 
alrel no conspicuous mispronuncialtions, allthough thel spelalkelr would not bel mistalkeln for al 
naltivel spelalkelr. Thel highelst lelvell relprelselnts naltivel-likel pronuncialtion, with no tralcel of al 
forelign alccelnt. 

b. Grammar 
Gralmmalr is alsselsseld balseld on alccuralcy alnd control of lalngualgel palttelrns. Thel lowelst 

lelvell relflelcts gralmmalr thalt is allmost elntirelly inalccuraltel elxcelpt for stock phralsels. Thel nelxt 
stalgel delmonstraltels constalnt elrrors, showing malstelry of velry felw maljor gralmmalticall palttelrns 
alnd frelquelntly prelvelnting communicaltion. Studelnts alt thel mid-lelvell maly malkel frelquelnt 
elrrors, indicalting thalt somel maljor palttelrns relmalin uncontrolleld, occalsionallly calusing irritaltion 
alnd misundelrstalnding. ALt thel nelxt stalgel, only occalsionall elrrors alppelalr, showing impelrfelct 
control but without calusing misundelrstalnding. AL morel proficielnt spelalkelr malkels felw elrrors 
alnd shows no consistelnt palttelrn of falilurel. Thel highelst lelvell is alchielveld wheln no morel thaln 
two gralmmalticall elrrors occur during thel intelrvielw. 

c. Vocabulary 
Thel vocalbulalry critelrion focusels on thel ralngel alnd alpproprialtelnelss of words useld. Thel 

lowelst lelvell is chalralctelrizeld by aln inaldelqualtel vocalbulalry elveln for thel simplelst convelrsaltion. 
Thel nelxt stalgel involvels vocalbulalry limiteld to balsic pelrsonall alnd survivall topics such als timel, 
food, tralnsportaltion, alnd falmily. ALs proficielncy increlalsels, word choicel belcomels someltimels 
inalccuraltel, alnd limitaltions in vocalbulalry prelvelnt discussion of somel common profelssionall or 
sociall topics. ALt thel nelxt lelvell, studelnts posselss aldelqualtel profelssionall vocalbulalry to discuss 
spelciall intelrelsts, alnd thelir gelnelrall vocalbulalry alllows thelm to discuss non-telchnicall subjelcts 
with somel circumlocutions. AL morel aldvalnceld spelalkelr usels al broald alnd prelcisel profelssionall 
vocalbulalry alnd aln elxtelnsivel gelnelrall vocalbulalry sufficielnt to halndlel complelx pralcticall 
problelms alnd valrield sociall situaltions. ALt thel highelst lelvell, vocalbulalry is als alccuraltel alnd 
elxtelnsivel als thalt of aln elducalteld naltivel spelalkelr. 

d. Fluency 
Fluelncy melalsurels thel smoothnelss alnd continuity of spelelch. ALt thel lowelst lelvell, spelelch 

is so hallting alnd fralgmelntalry thalt convelrsaltion is virtuallly impossiblel. Thel nelxt stalgel involvels 
velry slow alnd unelveln spelelch, elxcelpt for short alnd routinel selntelncels. ALt thel intelrmeldialtel 
lelvell, spelelch is frelquelntly helsitalnt alnd jelrky, alnd selntelncels maly felell incompleltel. Studelnts alt 
thel nelxt stalgel spelalk with only occalsionall helsitaltion, showing somel unelvelnnelss duel to 
relphralsing or selalrching for words. ALt thel fifth lelvell, spelelch is gelnelrallly elffortlelss alnd smooth, 
though still pelrcelptibly non-naltivel in rhythm alnd elvelnnelss. Thel highelst lelvell relprelselnts 
spelelch thalt is elffortlelss, smooth, alnd nalturall alcross both profelssionall alnd gelnelrall topics, 
compalralblel to thalt of al naltivel spelalkelr. 

e. Comprehension 
Comprelhelnsion relfelrs to thel albility to undelrstalnd spokeln lalngualgel. ALt thel lowelst lelvell, 

thel listelnelr undelrstalnds too littlel for elveln thel simplelst convelrsaltion. Thel nelxt stalgel alllows 
undelrstalnding only of slow alnd simplel spelelch on common sociall or touristic topics, relquiring 
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constalnt relpeltition alnd relphralsing. Thel third lelvell shows thel albility to comprelhelnd calrelful 
alnd somelwhalt simplifield spelelch during dialloguel, though considelralblel relpeltition maly still bel 
neleldeld. ALt thel nelxt stalgel, thel listelnelr undelrstalnds normall elducalteld spelelch quitel welll during 
convelrsaltion, relquiring only occalsionall relpeltition or relphralsing. Thel fifth lelvell relprelselnts 
comprelhelnsion of allmost alll normall elducalteld convelrsaltion, with difficulty alrising only from 
ralrel colloquiall elxprelssions, low-frelquelncy vocalbulalry, or elxcelptionallly ralpid or slurreld spelelch. 
ALt thel highelst lelvell, thel listelnelr fully undelrstalnds both formall alnd colloquiall spelelch, als would 
bel elxpelcteld of aln elducalteld naltivel spelalkelr. 

Teaching Speaking 
Telalching spelalking is al velry importalnt palrt of forelign lalngualgel lelalrning, sincel orall 

communicaltion selelms to bel morel widelly useld thaln thel writteln communicaltion. Kalyi salid 
whalt is melalnt by “telalching spelalking is to telalch ELSL lelalrnelrs to: (1) producel thel ELnglish 
spelelch sounds palttelrns; (2) usel word alnd selntelncel strelss, intonaltion palttelrns alnd rhythm of 
thel selcond lalngualgel; (3) sellelct alpproprialtel words 15 alnd selntelncels alccording to thel propelr 
sociall seltting, aludielncel, situaltion alnd subjelct malttelr; (4) orgalnizel thelir thoughts in al 
melalningful alnd logicall selquelncel; (5) usel lalngualgel als al melaln of elxprelssing valluels alnd 
judgmelnts; (6) usel thel lalngualgel quickly alnd confidelntly with felw unnalturall palusels, which alrel 
callleld als fluelncy (Nunaln, in Kalyi, 2006:1). Thelrelforel, telalchelr should elmphalsizel thel 
delvellopmelnt of orall communicaltion in telalching ELnglish. Nunaln (1989: 32) staltels thalt telalching 
spelalking should bel albout fostelring: (1) thel albility to alrticulaltel thel phonologicall felalturels of thel 
lalngualgel comprelhelnsibly; (2) malstelry of strelss, rhythm, alnd intonaltion palttelrns; (3) aln 
alccelptalblel delgrelel of fluelncy; (4) tralnsalctionall alnd intelrpelrsonall skills; (5) skills in talking short 
alnd long spelalking turns; (6) skills in nelgotialting melalning; (7) convelrsaltionall listelning skills 
(succelssful convelrsaltions relquirel good listelnelrs als welll als good spelalkelrs); (8) skills in knowing 
albout nelgotialting purposel for convelrsaltion; alnd (9) using alpproprialtel convelrsaltionall formulalel 
alnd fillelrs. Balseld on thel theloriels writteln albovel it caln bel concludeld thalt spelalking talkels al big 
rolel in thel lalngualgel lelalrning procelss. It is velry importalnt for thel lelcturelr to givel thelir studelnts 
opportunity to pralcticel spelalking which includels thel studelnts’ imalginaltion in delvising situaltion 
which calusels thel usel of lalngualgel in thel elxprelssion of thel studelnts’ own melalning. 

Types of Classroom Speaking Competence 
Typels of clalssroom spelalking compeltelncel caltelgoriels alrel alpplield to thel kinds of orall 

production thalt studelnts alrel elxpelcteld to calrry out in thel clalssroom. Brown (1994: 266) staltels 
thalt thelrel alrel six spelalking compeltelncel alpplield in thel clalssroom als follows: 

Imitative 
In this typel of compeltelncel, studelnts alrel alskeld to relpelalt or imitaltel thel telalchelrs’ spelelch 

or spelelch of talpel relcord. Imitaltion of this typel is calrrield out not for thel purposel of melalningful 
intelralction, but for focusing on somel palrticulalr ellelmelnts of lalngualgel form. In othelr words, 
this alctivity focusels morel on form ralthelr thaln on melalning. Such alctivity is callleld “drilling”. 
Drills offelr studelnts aln 16 opportunity to listeln alnd relpelalt celrtalin strings of lalngualgel orallly 
thalt maly posel somel linguistics difficultiels-elithelr phonologicall or gralmmalticall. Thely offelr 
limiteld pralcticel through relpeltition. Furthelrmorel, Brown staltels thalt drills caln hellp to elstalblish 
celrtalin psychomotor palttalrns alnd to alssocialtel sellelcteld gralmmalticall with thelir alpproprialtel 
contelxt. 

Intensive 
In this typel of compeltelncel, studelnts delall with thelir linguistics difficultiels elithelr 

phonologicall or gralmmalticall alspelct of lalngualgel. Brown staltels thalt intelnsivel spelalking goels 
onel stelp belyond imitaltion to includel alny spelalking pelrformalncel thalt is delsigneld to pralcticel 
somel phonologicall or gralmmalticall alspelct of lalngualgel. Intelnsivel spelalking caln bel sellf-initialteld 
or it caln elveln form palrt of somel palir work alctivity, whelrel lelalrnelrs alrel “going ovelr” celrtalin 
forms of lalngualgel. 

Responsive 
In this typel of compeltelncel, studelnts maly givel short relpliels to telalchelr or elveln studelnts 

hald aln initialtivel for alsking quelstions or commelnts. Studelnts’ relsponsels alrel usuallly sufficielnt 
alnd do not elxtelnd in dialloguels. Howelvelr, such spelelch caln bel melalningful alnd aluthelntic. 

Transactional (dialogue) 
In this typel of compeltelncel, studelnts alrel involveld in elxchalnging spelcific informaltion 

with thelir convelrsaltionall palrtnelrs. This alctivity is calrrield out for thel purposel of convelying 
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spelsific informaltion. Brown staltels thalt tralnsalctionall lalngualgel is aln elxtelndeld form of 
relsponsivel lalngalugel. It maly halvel morel of al nelgotialtel nalturel thaln melrelly relsponsivel spelelch. 

Interpersonal 
In this typel of compeltelncel, studelnts alctivelly palrticipaltel in thel aluthelntic givel alnd talkel 

of communicaltivel intelrchalngel. This typel of alctivity is calrrield out morel for thel purposel of 
malintalining sociall rellaltionships thaln for thel tralnsmission of falcts alnd informaltion. 

Extensive (monologue) 
In this typel of compeltelncel, studelnts alrel callleld on to givel elxtelndeld monologuels in thel 

form of orall relports, summalriels, or pelrhalps short spelelchels. This 17 typel of alctivity is to 
delvellop studelnts’ globall orall albility of producing spokeln lalngualgel which is morel formall alnd 
dellibelraltivel. 

Teaching Speaking by Using YouTube 
YouTubel videlos caln bel useld in al valrious waly to telalch spelalking skill in thel clalssroom. 

ALs suggelsteld by Calkir (2006) thelrel alrel somel pralcticall telchniquels for videlo implelmelntaltion in 
clalssroom such als; 

Active viewing 
Thel studelnts halvel to palrticipaltel alctivelly in vielwing thel videlo sincel this straltelgy relquirels 

thelm to focus thelir alttelntion on thel primalry subjelct of thel videlo. Belforel showing thel videlo, 
thel telalchelr should put somel elsselntiall quelstions relgalrding thel videlo on thel boalrd so thalt thel 
studelnts halvel al gelnelrall undelrstalnding of thel subjelct. Thel studelnts maly talkel notels whilel 
vielwing thel videlo, alnd theln thely must alnswelr thel quelstions orallly. Thel studelnts allloweld thelm 
to waltch alnd listeln for spelcific informaltion neleldeld for deltalil undelrstalnding. 

Freeze Framing and Prediction 
It melalns by clicking thel palusel button on thel screleln. Theln, thel studelnts guelss whalt will 

occur in thel following alctions wheln thel situaltion is frozeln. Frelelzel fralming is idelall for 
spelculaltivel purposels. This pralcticel allso stimulaltels studelnts' imalginaltions by halving thelm 
hypothelsizel alnd delducel morel falcts albout thel figurels. 

Silent Viewing 
Considelring videlo is aln aludio-visuall meldium, thel sound alnd picturel alrel distinct 

ellelmelnts. Silelnt vielwing caltchels thel alttelntion of studelnts' curiosity, elncouralgels cognition, alnd 
elnhalncels alnticipalting skills. In silelnt vielwing, thel videlo selgmelnt plalyeld without sound, 
focusing elntirelly on thel imalgel. Wheln studelnts alrel waltching al videlo for thel first timel, this 
alctivity caln allso bel useld als al preldiction telchniquel. Onel melthod is to plaly thel videlo selgmelnt 
without sound alnd instruct studelnts to obselrvel thel chalralctelrs' belhalvior alnd usel thelir powelrs 
of delduction. Theln, alt intelrvalls, prelss thel palusel button to stop thel picturel on thel screleln alnd 
halvel studelnts guelss whalt is going on alnd whalt thel chalralctelrs might bel salying, or alsk studelnts 
whalt hals halppelneld up to thalt point. Thel videlo selgmelnt is relplalyeld with thel sound on so thalt 
studelnts caln compalrel thelir imprelssions to whalt alctuallly occurs in thel videlo. 

Reproduction Activity 
ALftelr vielwing thel videlo, thel studelnts alrel relquireld to relproducel whalt is beling salid, 

elxplalin whalt is occurring, or to writel or reltelll whalt hals halppelneld. This pralcticel challlelngels 
studelnts to put thelir knowleldgel to thel telst. ELveln if it is difficult alnd mistalkels alrel maldel, 
studelnts will profit by trying in ELnglish. 

 
3. Proposed Method 

Thel relselalrch alpplield Clalssroom ALction Relselalrch (CALR). Halrmelr (2003: 414) staltels 
thalt ALction Relselalrch is thel nalmel giveln to al selriels of proceldurels telalchelr caln elngalgel in, pelrhalps 
belcalusel thely wish to improvel alspelcts of thelir telalching, or alltelrnaltivelly, belcalusel thely wish to 
elvallualtel thel succelss alnd/or alpproprialtion of celrtalin alctivitiels alnd proceldurels. 
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The Procedure of the Research 
Writing ALction relselalrch is delscribeld als al spirall stelps alnd thelrel alrel four stalgels: plalnning, 

alcting, obselrving, alnd relflelcting (Lelwis in McNiff, 1998: 22). Thel schelmel is shown bellow: 

 

 
 
AL relprelselntaltion of Lelwin’s ALction Relselalrch Cyclel (Mills, 2000: 17) is als follows:  
 
Planning 

Thel studelnts’ problelm in spelalking ELnglish wals clalssifield balseld on thel intelrvielw alnd 
obselrvaltion in thel prel cyclel of thel selcond selmelstelr’s studelnts. Thelrel welrel threlel balsic 
problelms found thalt elxprelsseld by alshalmeld to communicaltel in ELnglish alll thel timel; thel 
difficulty to usel ELnglish palttelrns, lalck of vocalbulalry alnd malny mistalkels on pronuncialtion. 
Thel relselalrchelr delcideld to usel YouTubel Videlos to solvel thel problelms albovel by implelmelnting 
thel alctivitiels als follows: 1) delsigning lelalrning alctivitiels using YouTubel Videlos; 2) seltting thel 
objelctivels thalt welrel alchielveld in obselrvaltion; alnd 3) delsigning thel telsts thalt welrel useld to know 
thel succelss of thel alction. 

Acting and Observing 
Thel obselrvaltion wals donel allong with thel implelmelntaltion or thel alction. Thel relselalrchelr 

implelmelnteld YouTubel Videlos through thel stelps alnd alctivitiels. Thely welrel delsigneld alnd 
formeld balseld on thel studelnts’ problelm, such als: ALctivel Vielwing, Frelelzel Fralming alnd 
Preldiction, Silelnt Vielwing, alnd Relproduction ALctivity. Thel alctivitiels or alction of YouTubel 
Videlos welrel donel in groups. Thel relselalrchelr obselrveld thel ongoing procelss of implelmelntaltion. 
Thel intelrvielw wals allso donel to know thel studelnts’ opinion during lelalrning ELnglish through 
YouTubel Videlos. 

Reflecting 
In this timel, thel relselalrchelr relflelcteld alnd relvielweld elvelrything thalt hald donel during thel 

alction of thel alctivity. It wals useld to elvallualtel thel succelss alnd falilurel of thel implelmelntaltion of 
YouTubel Videlos to solvel thel studelnts’ problelms. Thel falilurel welrel solveld for thel nelxt cyclel. 

Technique of Data Collecting 
Thelrel alrel two kinds of daltal which alrel useld in this relselalrch, thel qualntitaltivel alnd 

quallitaltivel daltal. Thel quallitaltivel daltal alrel in thel form of studelnts’ scorels. Thel daltal alrel studelnts’ 
scorels from thel belginning of thel relselalrch to thel elnd of thel relselalrch. Thely alrel talkeln from thel 
telst. Thel quallitaltivel daltal alrel collelcting by thel following telchniquels: obselrvaltions, 
quelstionnalirels, intelrvielws, alnd documelnt. 

Technique of Data Analysis 
Thel qualntitaltivel daltal welrel alnallyzeld by using delscriptivel staltistics. It compalreld beltweleln 

thel scorel of thel prel-telst, belforel implelmelnting waltching You Tubel videlos alnd thel scorel of 
post-telst, alftelr implelmelnting waltching YouTubel videlos alnd alpplying thel four telchniquels. Thel 
quallitaltivel daltal welrel alnallyzeld constalnt compalraltivel alnallysis. It relquirels thel relselalrchelr to talkel 
onel pielcel of daltal alnd compalrel it to alll othelr pielcels of daltal thalt welrel elithelr similalr or diffelrelnt. 

 

4. Results and Discussion 
Thel selcond selmelstelr studelnts of ELnglish for Businelss alnd Profelssionall communicaltion 

welrel elxpelcteld to bel alblel to spelalk ELnglish welll insidel or outsidel thel clalssroom. This talrgelt 
wals elxpelcteld to show thel elxistelncel of thel nelw study progralm alt staltel Polytelchnic of Maldiun. 
Belsidels, it wals allso talrgelteld to run alll thel progralms of ELnglish for Businelss alnd Profelssionall 
communicaltion Study Progralm such als; dalily ELnglish alnd ELnglish club. Unfortunaltelly, this 
condition wals not salmel als thel relselalrchelr’s elxpelctaltion. Thel studelnts hald somel problelms on 
spelalking. Thel studelnts prelfelrreld using Indonelsialn alnd Jalvalnelsel to communicaltel with thelir 
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frielnds. Thely pralctiseld thelir ELnglish wheln thel lelcturelr relmindeld thelm. Thely useld ELnglish on 
simplel communicaltion or short convelrsaltion. Thely selelmeld alfralid of malking mistalkel wheln 
thely communicalteld in ELnglish. Thely welrel allso lalck of structurels undelrstalnding alnd thel usalgel 
of ELnglish vocalbulalriels. In prel survely on Fridaly Malrch 10th, 2025 in alnswelring thel quelstions, 
“Do you think thalt spelalking ELnglish importalnt?” alnd “Is spelalking ELnglish elalsy?” somel 
studelnts relplield in thel short alnswelr. Thel othelrs prelfelrreld using Indonelsialn or Jalvalnelsel to 
ELnglish als thely could elxprelss with full of felelling. Thely thought thalt spelalking ELnglish wals 
difficult alnd unelxprelsseld welll. Balseld on thel intelrvielw alnswelreld by thel studelnts, it could bel 
concludeld thalt thel studelnts hald problelms in spelalking ELnglish elspelciallly on comprelhelnsion, 
fluelncy, vocalbulalry, pronuncialtion, alnd gralmmalr. Thel relselalrchelr found thel problelms through 
thel intelrvielw alnd obselrvaltion. Thel problelm allso balseld on thel prel-telst on Fridaly Malrch 14th 
alnd 17th, 2025. Thel relselalrchelr plalyeld on thel videlo of formall communicaltion from YouTubel 
alnd stalrteld to elxplalin somel points. Somel studelnts palid alttelntion welll. Thel othelrs lookeld so 
intelrelsteld in by intelrrupting alnd quelstioning to thel relselalrchelr. Thel condition direlctly chalngeld 
wheln thel relselalrchelr alskeld thel studelnts to reltelll thel videlo in front 23 of thel clalss. Thely lookeld 
so nelrvous alnd alfralid of spelalking ELnglish in front of thel clalss. Thely welrel busy to talkel al notel 
alnd opelneld thelir dictionalry als thely welrel lalck of vocalbulalriels. Thely allso got difficulty to 
alrralngel somel words alnd pronouncel thelm correlctly. Thel studelnts dellivelreld in simplel 
selntelncels als thely alrel alfralid of malking mistalkels. In short, It could bel concludeld thalt thel 
studelnts hald somel problelms on comprelhelnsion, fluelncy, vocalbulalry, pronuncialtion, alnd 
gralmmalr. ALftelr finishing alll thel stelps of thel cyclels, thel relselalrchelr delsigneld thel goall of thel 
relselalrch such als thel studelnts welrel alblel to; comprelhelnd on thelir topics, usel thel correlct words, 
choosel thel correlct structurels, spelalk in thel correlct intonaltion, strelss, alnd pronuncialtion, alnd 
dellivelr thelir selntelncels fluelntly. 

Cycle I 
It hald beleln stalteld thalt thel selcond selmelstelr studelnts of ELnglish for Businelss alnd 

Profelssionall Communicaltion Study Progralm of staltel polytelchnic of Maldiun got somel 
problelms on spelalking. Thely falceld thel problelm on comprelhelnsion, fluelncy, vocalbulalry, 
pronuncialtion, alnd gralmmalr. Thel suitalblel melthod choseln wals using YouTubel Videlos. It wals 
useld to malkel thel goall of thel relselalrch comel truel. Thel first cyclel wals useld to delscribel thel 
procelss of telalching alnd lelalrning by using YouTubel Videlos in ordelr to improvel thel studelnts’ 
skill on spelalking for formall contelxts. It wals donel in four stelps such als; 1) plalnning; 2) alcting; 
3) obselrving; alnd 4) relflelcting. 

Planning 
In this stelp, thel relselalrchelr plalnneld thel lelsson plalns in ordelr to alchielvel thel goall. 

YouTubel Videlos welrel choseln als thel waly to bring thel studelnts gelt out of thelir dalily alctivity 
of thel curriculum. It wals choseln als it could malkel thel studelnts lelalrn ELnglish elspelciallly on 
spelalking without alny burdeln alnd in thel rellalx situaltion. Thel 24 lelsson plalns welrel als follows: 
1) delsigning thel indicaltors alchielveld; 2) choosing thel alctivitiels, ALctivel vielwing alnd Frelelzel 
Fralming alnd Preldiction; 3) using somel videlos of formall conelxts; 4) alrralnging thel studelnts’ 
talsk; alnd 5) delsigning spokeln alsselssmelnt. 

Acting 
Thel alction wals donel for four meleltings. Thel first melelting, thel relselalrchelr plalyeld on 

YouTubel Videlos alnd elxplalineld albout neltworking alnd thel profelssionall introduction. Thel 
selcond melelting, thel relselalrchelr plalyeld on YouTubel videlos alnd elxplalineld thel waly to delscribel 
al product or projelct. Thel third melelting thel relselalrchelr plalyeld on YouTubel Videlos alnd 
elxplalineld albout pelrsualding. In thel fourth melelting, thel relselalrchelr inviteld alll thel studelnts to 
pelrform albout thel profelssionall introduction, delscribing product, alnd pelrsualding selpalralteld by 
groups in front of thel clalss. 

Observing 
Thel obselrvaltion wals alimeld to know thel influelncel of thel melthod alpplield during thel 

procelss of telalching alnd lelalrning. Thel obselrvaltion consisteld of threlel phalsels such als obselrving 
thel clalss during waltching YouTubel Videlos; intelrvielwing thel studelnts alftelr waltching YouTubel 
Videlos; alnd holding spokeln telst to know thel improvelmelnt of thel spelalking indicaltors. 

Reflecting 
In thel cyclel I, thel studelnts salid thalt thel telchniquels of lelalrning by Using YouTubel 

Videlos such als ALctivel Vielwing alnd Frelelzel Fralming alnd Preldiction motivalteld thelm to lelalrn 
ELnglish morel elspelciallly on spelalking. Thely coopelralteld welll with thelir frielnds wheln thely welrel 
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alskeld to discuss alftelr waltching videlos alnd elxplalineld by thel relselalrchelr selvelrall points of 
maltelriall focus. Thely hellpeld elalch othelr to solvel thel difficulty alnd problelm during thel group 
discussion. Using YouTubel Videlos in thel cyclel I allso galvel thelm al nelw elxpelrielncel in lelalrning 
ELnglish als thely could lelalrn alnd pralcticel thelir skill without alny burdeln, in thel rellalx situaltion, 
alnd with thel hellp of aludio-visuall objelct.  

Cycle II 
Balseld on thel elvallualtion of thel first cyclel, thel relselalrchelr found thel selcond selmelstelr 

studelnts of ELnglish for Businelss alnd Profelssionall Communicaltion Study Progralm of staltel 
polytelchnic of Maldiun got somel problelms on spelalking such als comprelhelnsion, fluelncy, 
vocalbulalry, pronuncialtion, alnd gralmmalr. Thely got difficulty to undelrstalnd als lalck of 
vocalbulalriels, could not spelalk fluelncy als limiteld pralcticel, maldel elrror on structurels, alnd maldel 
mistalkels on pronuncialtion. Thel relselalrchelr continueld thel relselalrch to thel selcond cyclel which 
consisteld of four stelps such als; 1) relviseld plalnning; 2) alcting; 3) obselrving; alnd 4) relflelcting. 

Revised Planning 
In this stelp, thel relselalrchelr plalnneld thel lelsson plalns in ordelr to alchielvel thel goall. 

YouTubel Videlos welrel choseln als thel waly to bring thel studelnts gelt out of thelir dalily alctivity 
of thel curriculum. It wals choseln als it could malkel thel studelnts lelalrn ELnglish elspelciallly on 
spelalking without alny burdeln alnd in thel rellalx situaltion. Thel lelsson plalns welrel als follows: 1) 
delsigning thel indicaltors alchielveld; 2) choosing thel alctivitiels, Silelnt Vielwing, alnd Relproduction; 
3) using somel videlos of formall contelxts; 4) alrralnging thel studelnts’ talsk; alnd 5) delsigning 
spokeln alsselssmelnt. 

Acting 
Thel alction wals donel for four meleltings. Thel first melelting, thel relselalrchelr plalyeld on 

YouTubel Videlos alnd elxplalineld albout Giving alnd Relceliving feleldbalck. Thel selcond melelting, 
thel relselalrchelr plalyeld on YouTubel videlos alnd elxplalineld communicalting in cross-culturall 
contelxts. Thel third melelting thel relselalrchelr plalyeld on YouTubel Videlos alnd elxplalineld albout 
prelselnting daltal. In thel fourth melelting, thel relselalrchelr inviteld alll thel studelnts to pelrform albout 
giving alnd relceliving feleldbalck, communicalting in cross-culturall contelxts in al diallog 
communicaltion alnd prelselnting daltal selpalralteld by groups in front of thel clalss. 

Observing 
Thel obselrvaltion wals alimeld to know thel influelncel of thel melthod alpplield during thel 

procelss of telalching alnd lelalrning. Thel obselrvaltion consisteld of threlel phalsels such als obselrving 
thel clalss during waltching YouTubel Videlos; intelrvielwing 26 thel studelnts alftelr waltching 
YouTubel Videlos; alnd holding spokeln telst to know thel improvelmelnt of thel spelalking 
indicaltors. 

Reflecting 
In thel cyclel II, thel studelnts salid thalt thel telchniquels of lelalrning by Using YouTubel 

Videlos such als Silelnt Vielwing, alnd Relproduction motivalteld thelm to lelalrn ELnglish morel 
elspelciallly on spelalking. Thely coopelralteld welll with thelir frielnds wheln thely welrel alskeld to 
discuss alftelr waltching videlos alnd elxplalineld by thel relselalrchelr selvelrall points of maltelriall focus. 
Thely hellpeld elalch othelr to solvel thel difficulty alnd problelm during thel group discussion. Using 
YouTubel Videlos in thel cyclel II allso galvel thelm al nelw elxpelrielncel in lelalrning ELnglish als thely 
could lelalrn alnd pralcticel thelir skill without alny burdeln, in thel rellalx situaltion, alnd with thel hellp 
of aludio visuall objelct.  

Cycle III 
Balseld on thel elvallualtion of thel selcond cyclel, thel relselalrchelr found thel selcond selmelstelr 

studelnts of ELnglish for Businelss alnd Profelssionall Communicaltion Study Progralm of staltel 
polytelchnic of Maldiun got somel problelms on spelalking such als comprelhelnsion, fluelncy, 
vocalbulalry, pronuncialtion, alnd gralmmalr. Thely got difficulty to undelrstalnd als lalck of 
vocalbulalriels, could not spelalk fluelncy als limiteld pralcticel, maldel elrror on structurels, alnd maldel 
mistalkels on pronuncialtion. Thel relselalrchelr continueld thel relselalrch to thel selcond cyclel which 
consisteld of four stelps such als; 1) relviseld plalnning; 2) alcting; 3) obselrving; alnd 4) relflelcting. 

Revised Planning 
In this stelp, thel relselalrchelr plalnneld thel lelsson plalns in ordelr to alchielvel thel goall. 

YouTubel Videlos welrel choseln als thel waly to bring thel studelnts gelt out of thelir dalily alctivity 
of thel curriculum. It wals choseln als it could malkel thel studelnts lelalrn ELnglish elspelciallly on 
spelalking without alny burdeln alnd in thel rellalx situaltion. Thel lelsson plalns welrel als follows: 1) 
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delsigning thel indicaltors alchielveld; 2) choosing thel alctivitiels, ALctivel vielwing alnd Frelelzel 
Fralming alnd Preldiction, Silelnt Vielwing, alnd Relproduction; 3) using somel videlos of formall 
contelxts; 4) alrralnging thel studelnts’ talsk; alnd 5) delsigning spokeln alsselssmelnt. 

Acting 
Thel alction wals donel for four meleltings. Thel first melelting, thel relselalrchelr plalyeld on 

YouTubel Videlos alnd elxplalineld albout formall delbaltel. Thel selcond melelting, thel relselalrchelr 
plalyeld on YouTubel videlos alnd elxplalineld melelting alnd nelgotialting. Thel third melelting thel 
relselalrchelr plalyeld on YouTubel Videlos alnd elxplalineld albout formall intelrvielw. In thel fourth 
melelting, thel relselalrchelr inviteld alll thel studelnts to pelrform albout formall delbaltel, melelting alnd 
nelgotialting in al diallog communicaltion alnd doing formall intelrvielw selpalralteld by groups in 
front of thel clalss. 

Observing 
Thel obselrvaltion wals alimeld to know thel influelncel of thel melthod alpplield during thel 

procelss of telalching alnd lelalrning. Thel obselrvaltion consisteld of threlel phalsels such als obselrving 
thel clalss during waltching YouTubel Videlos; intelrvielwing thel studelnts alftelr waltching YouTubel 
Videlos; alnd holding spokeln telst to know thel improvelmelnt of thel spelalking indicaltors. 

Reflecting 
In thel cyclel III, thel studelnts salid thalt thel telchniquels of lelalrning by Using YouTubel 

Videlos such als Silelnt Vielwing, alnd Relproduction motivalteld thelm to lelalrn ELnglish morel 
elspelciallly on spelalking. Thely coopelralteld welll with thelir frielnds wheln thely welrel alskeld to 
discuss alftelr waltching videlos alnd elxplalineld by thel relselalrchelr selvelrall points of maltelriall focus. 
Thely hellpeld elalch othelr to solvel thel difficulty alnd problelm during thel group discussion. Using 
YouTubel Videlos in thel cyclel III allso galvel thelm al nelw elxpelrielncel in lelalrning ELnglish als thely 
could lelalrn alnd pralcticel thelir skill without alny burdeln, in thel rellalx situaltion, alnd with thel hellp 
of aludio visuall objelct.  

Balseld on thel relselalrch finding, thelrel welrel somel importalnt points of thel improvelmelnts 
thalt could show thel talrgelt of thel relselalrch. Thely welrel thel improvelmelnt of: 1) comprelhelnsion; 
2) fluelncy; 3) vocalbulalry; 4) pronuncialtion; 5) gralmmalr. Thel deltalil relsults alrel als follows: 28 
Thel obselrvaltion of cyclel 1, 2, alnd 3 showeld thel indicaltors of spelalking improvelmelnt during 
telalching alnd lelalrning procelss. Thel proofs of thel improvelmelnt welrel on: 1) comprelhelnsion. 
Most of thel studelnts welrel not out of topics. Thely allso could alnswelr, malkel quelstions alnd 
relsponsel thelir frielnds, alnd implelmelnteld thel theloriels thely lelalrneld from thel elxplalnaltion of thel 
lelcturelr alnd YouTubel videlos; 2) fluelncy. Somel studelnts could dellivelr thelir delscriptions alnd 
opinions fluelntly, thel othelrs could communicaltel during thel pelrformalncel of thel diallogs balseld 
on thel maltelriall discusseld, alnd thely allso imitaltel thel production spelelch thalt thely hald waltcheld 
during thel clalss from thel YouTubel Videlos; 3) vocalbulalry. Most of thel studelnts could choosel 
thel formall words which rellalteld to thel topic beling discusseld; 4) pronuncialtion. Most of thel 
studelnts could pronouncel thel formall words welll. Thely allso could dellivelr thelir selntelncels in 
good intonaltion alnd strelss; 5) gralmmalr. Somel studelnts caln usel thel balsic structurels in 
alrralnging thelir words alnd selntelncels alnd thel othelrs could usel intelrmeldialtel palttelrn or elveln 
aldvalncel.  

Thel studelnts spelalking scorels improveld from cyclel to cyclel which is shown in thel 
following talblels. 

Table 1. The score of pre-test and post-tests. 

No Score Level Pre-Test Post-Test Post-Test Post-Test 
1. Highest 76 80 84 88 
2. Average 61.1 63.6 66.6 70 
3. Lowest 48 52 56 56 

 
Table 2. The students’ passing grade 

No Passing grade The students’ score 
The sum of students 

Pre-test Cycle I Cycle II Cycle III 
1. 60 Above Passing grade 10 14 16 18 
2. 60 Under Passing grade 11 7 5 3 

 

 

 



 

 

 

 

International Journal of Multilingual Education and Applied Linguistics 2025 (November), vol. 2, no. 4, Aziz, et al. 64 of 65 

 

5. Conclusions 
ALftelr conducting thel relselalrch, thel relselalrchelr caln concludel thalt waltching YouTubel 

Videlos with thel four telchniquels caln show thel improvelmelnt on studelnts’ spelalking skill alnd 
providel malny belnelfits to telalch alnd pralcticel ELnglish on spelalking skill.  

Waltching YouTubel Videlos caln improvel thel spelalking skill of thel selcond selmelstelr 
studelnts of ELnglish for Businelss alnd Profelssionall Communicaltion Study Progralm in thel 
ALcaldelmic Yelalr of 2024/2025. Thel studelnts communicalteld thel topics during thel lelsson alnd 
discussion selssion. Thely dellivelr thelir idelals alnd prelselnt thelir talsks fluelntly. Most of thel 
studelnts could choosel thel formall alnd propelr vocalbulalriels rellalteld to thel topic. Most of thel 
studelnts could pronouncel thel words with propelr intonaltion alnd strelss. Thely allso could usel 
thel correlct palttelrns of ELnglish during thel clalss alnd thel talsk of thel lelcturel.  

Balseld on thel findings, it caln bel concludeld thalt in gelnelrall waltching Youtubel Videlos 
with four telchniquels; alctivel vielwing, frelelzel fralming alnd preldiction, silelnt vielwing, alnd 
relproduction alctivity caln improvel thel spelalking skill of thel studelnts of thel selcond selmelstelr of 
ELnglish for Businelss alnd Profelssionall Communicaltion Study Progralm alt staltel polytelchnic of 
Maldiun in thel ALcaldelmic Yelalr of 2024/2025. 
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